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One IT Support Partner is all you need
Security - Reliability - Performance - Availability



Introducing TSG

 

 

Experience a full technology service from one professional,  

local supplier with trusted partners and credentials such as…
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Security – ensuring a safe environment for your students

Reliability – monitoring and fixing before you notice any problems

Performance – reporting to meet your specialist requirements  

Availability – ensuring that teachers have the tools they need to do their job



SystemCare for Education -  

Proven in business; tailored for education 

Technology that’s safe, secure and reliable 

 

 

 

 

Care  

Care  

Total protection for you and your students 

 

Care

A complete IT support solution from TSG’s SystemCare
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Proven in business; tailored for education
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What makes TSG SystemCare for Education different?

Our reliable proactive monitoring technology 

Care

Our service 

Care

Our team 

 

 

Our extensive business and education software 

applications experience 

W

Our Microsoft SQL knowledge and skills 

The fact that we ‘manage the cause’ 

Care

Our ‘Power of Familiarity’ policies 



What is TSG SystemCare for Education  
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Care

 
(6am – 8pm weekdays and 8am – 4pm weekends*) 

 
(6am – 8pm weekdays and 8am – 4pm weekends*) 

 (8.30am – 5.30pm weekdays*) 

 

(* Excluding bank holidays.  

Additional charge for weekend support)

Care

Designed to support your IT Manager 
where you have one and YOU where 
you don’t.
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The value of SystemCare for Education reporting



 

Care

A full overview of the health of your IT system can be seen by the Monthly Executive Summary report: 
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Examples of reports available include:

The SystemCare for Education Reporting Pack 

Report type What this shows How it will help your campus

Uptime history report

Disk utilisation chart 

Software licence report

System monitoring graphs

Non-business critical 

applications monitoring 
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Care

over 40 different reports available 



SystemCare for Education enhancements

Care

Care

 Anti-virus protection

 Mail content filtering

 Firewall and Web content filtering

 

 

 

 

 

 

 

 Broadband

Care

TSG ‘On Site’ Proactive Services

 

 

Care  



Software and Hardware Upgrades

 
 
 

Minor Installations

 
 
 

Change Management

 
 
 
 

Storage Management  

and Email archiving

 
 
 

Asset Management

 
 
 
 

Licence Management

 
 
 

Internet Access, Security  

and Reporting

 
 
 
 

IT Strategy Planning
 
 

Disaster Recovery/ Business 

continuity planning

 
  

 
 
 
 

Legal compliance

 

 

Internal IT training
 
 

Your school will be able to select a suitable visit frequency depending upon how much help is required with the management, planning and 

deployment of the following*:

TSG Proactive Services

*TSG Proactive Services are most effective at a minimum monthly frequency
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How will my campus benefit? 

SystemCare for Education will offer...       How?

Security – helping your campus to protect 

itself against threats to your campus 

critical data thus creating a safe learning 

environment for students 

Care Care

 Monitoring of failed log-on attempts – the TSG team will be alerted of any repeated 

unsuccessful attempts 

 Notification of non-campus critical campus applications – SystemCare for Education  

reporting will alert the TSG team to the presence of any potentially dangerous file 

sharing software on your system 

 Industry leading anti-virus software - provided with TSG’s SystemCare for Education  

enhancements, will protect your technology system against virus infection 

 SQL server agent service monitoring – alerting the TSG team to any service failures 

which may affect backups and data management, allowing any necessary remedial 

action to be taken 

Reliability – keeping your campus critical 

software running 

Care

 Disk space size – the TSG team will be alerted if disk space exceeds the maximum 

capacity set, allowing action to be taken before system reliability is compromised 

 Backup – monitoring your backup software to ensure any faults are resolved, keeping 

you fully prepared should you need to restore any campus critical data 

 Event logs – alerting the TSG team on errors generated in the Windows event logs so 

they can be resolved before the reliability of your system is affected 

Performance – continually monitoring your 

network and its components      

Care

 Disk queue length - 

 Processor and memory usage trend – 

 Processor, memory and disk space failure –

Availability – ensuring your campus critical 

software is always available  

Care

 External email monitoring – monitoring the system to make sure it is always available 

to receive email from external sources 

 Availability of Outlook Web Access (OWA) – alerting the TSG team if OWA stops 

responding                                        

 Ensuring all curriculum specific applications are running efficiently 

Care

*additional charge for SystemCare enhancements



What customers who already use SystemCare say

Care

Care

Care

Care

Care

SystemCare  
for Education



Why choose TSG?

 

 

 

 

  

 

 

 



Other services from TSG 

Products and services offered include:

What to do next 
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Care

0845 11 11 888 education@tsg.com 

Business Software

Telecoms

CRM Software

TSG Business Online

Infrastructure

TSG Enterprise Solutions
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TSG has regional offices across the UK 
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