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WE CONTRIBUTE TO OUR CUSTOMERS’ SUCCESS THROUGH PARTNERSHIP,
PASSION AND KNOWLEDGE.
Technology Services Group (Ltd) is a leading provider of managed IT services, Microsoft business solutions and
consultancy for organisations across the United Kingdom.
We pride ourselves on our ability to enable customer success through our exceptional people and powerful
technologies. At TSG, our customers are our partners, and we seek to develop strong relationships that centre on
helping you build a successful future for your organisation through the innovative use of technology. Unlike
traditional IT service providers, we work as an extension of your team with a proactive approach to managing and
developing your technology environment.
We build relationships with our customers through demonstrable knowledge and expertise, providing you with
peace of mind that your IT is in safe hands with us.

OUR PEOPLE DRIVE
OUR CULTURE
Living by our values of quality, ownership and passion, we’re
able to deliver an exceptional experience to our valued
customers. We follow a set of guiding principles that
empower our people to make real strides for our customers.
It’s a credit to our culture that we have a team committed to
improving the lives of others through our extensive
charitable fundraising, internal committees and CSR days.

Delivering through our values

TSG aims to exceed customer
expectations, by promising what
we know we can deliver and
getting things right the first time.

TSG takes responsibility for
actions and results, and is
accountable for customer
outcomes.

TSG cares deeply about all of our
customers, which is why we
champion the importance of an
exceptional customer experience.

“We are benefitting from TSG’s strategic
advice and support, as well as the ‘nitty gritty’
stuff. TSG’s distinguished level of service is
something you don’t come across often."
CHADWICK LAWRENCE

A COLLABORATIVE
APPROACH TO
CUSTOMER SUCCESS

Customer success is at the heart of TSG; we support your technology
environment, drive positive change and empower your people.
Our service-led approach enables us to provide a collaborative working partnership with our
customers, helping us to see the future of your business and how you can use our experts and
technologies to help you get there.
We also adopt a fair value approach when we work with our customers in order to provide fair
outcomes. Fair value means that when you come to us, we work together to provide the best
solution for you to make a significant return on your investment with us.
As an experienced and highly-accredited IT services provider, we’ve built our business on
delivering industry leading technologies through long standing partnerships with some of the
world’s best names in applications and infrastructure.
TSG is one of the only partners in the UK with both expertise across the Microsoft platform and a
comprehensive, customisable managed services offering.
With a strong team of expertly trained individuals, TSG has the flexibility and broad scope of
knowledge to create the perfect combination and configuration of solutions for your business,
tailored to fit your needs and move as you do.

WHAT MAKES THE TSG
APPROACH UNIQUE?
A fair value approach that gives you a significant return on your
investment with us and provides you with the right outcomes from
the right people in our business.
A dedicated Customer Success Manager who will know your
company inside and out, meaning we can offer and tailor the best
services to your business.
Exclusive Customer Academy training delivered by our experts and
available at no extra cost to help you get the most out of your
technologies.
We have a national presence; our staff are spread out across the
country and each member of our team goes through a rigorous
training process when they join TSG.
We dedicate time and resource to understanding your business,
through regular contact and one to one roadmapping sessions.

DELIVERING HIGH
QUALITY OUTCOMES
We pride ourselves on being an extension of your business and aim to deliver the best
services possible, from the best team of people you could hope to work with.
We know this journey isn’t a linear one and your business will be ever changing. That’s
why we take an agile approach to understanding where you’re heading, what goals you’re
aiming towards, and how we can support and empower you to achieve these.
Having a dedicated point of contact in your Customer Success Manager enables this
cyclical process to run smoothly. Not only that, partnering with us gives you exclusive
access to the people that make our business outstanding; people who we invest in
training to the highest standards to ensure they’re experts in their fields and remain one
step ahead of developments in the business technology landscape.

OUR APPROACH

CUSTOMER FEEDBACK:
NET PROMOTER SCORE (NPS)
Our relationships with our customers are built on trust
and we strive to go above and beyond. Our service desk
has consistently achieved an NPS of +80%, ranking TSG
as ‘world-class’ amongst managed IT service providers.

QUALITY: ISO ACCREDITATION
As an ISO 9001 accredited business, we know the role that
having the right procedures in place plays in underpinning
our customers’ experience. We understand that customers
increasingly require these certifications as an essential to
conducting business and want to know that TSG are
committed to quality control. Making sure that we offer our
customers the best possible experience at every stage in
your journey with us is exactly what we strive to do.

PROJECTCARE
Bringing together a highly qualified team, clear and consistent
methodology and the best tools available, TSG ProjectCare ensures
enterprise level delivery for all projects.
Transparency and accountability are central principles in ensuring all
those involved in a project are perfectly placed to take the ownership
and control required for successful outcomes.
A dedicated point of contact, regular reporting, and collaboration
tools ensure everyone is fully informed, whilst potential challenges
are identified and rectified, quickly and effectively.
TSG ProjectCare provides assurances at all stages from kick-off and
scoping, through to user acceptance, handover and ongoing support.

From whiteboard solution design, to formal TOGAF (The Open
Group Architecture Framework) solution architecture and
quarterly roadmapping, TSG can provide as much input and
guidance as you need.

Technology
Strategy

Our breadth of capabilities spans across both infrastructure and
applications, with national reach.
As a TSG customer, we’ll only ever recommend the technology
that’s right for you. Using industry leading tools, we can
provide the reporting and analysis to help you make the right
decisions for your business’ IT strategy and drive positive
change throughout your operations.

A Vision for Success: Our Core Services
Whatever your business goals are, be it enabling your people to be more productive, giving your customers the best possible
experience, or growing your organisation, we build our service with your future in mind.

Our people have in-depth expertise across all of the
technology components that make up the modern
business environment, from IT support, infrastructure
and networking, through to disaster recovery, device
selection and supporting modern working practices
and behaviours. Our bespoke combination of services
are strategically aligned with your business priorities.

With experts across the Microsoft application and
infrastructure suite, we can implement a unified
cloud or hybrid solution for your business,
enabling best-in-class automation and business
intelligence. Our team, along with these Microsoft
solutions, will support in accelerating your
organisation's future success.

We can help to map out the road ahead, provide
options, and ensure you are equipped with the correct
and relevant information to make the best decisions for
your business. The level of involvement from our
consultants will depend on you, your business and the
depth of your requirements - we can be involved as
much or as little as you wish.

MANAGED/COMANAGED SERVICES

MICROSOFT BUSINESS
SOLUTIONS

CONSULTANCY

MANAGED &
CO-MANAGED
SERVICES
In order to design, build, and then implement and deliver a
service, we think it is imperative that we first understand the
specific needs, challenges, and aspirations of your business.
Once we have a solid understanding of the journey our
customers are on, we can then set about constructing a model
that will deliver an environment capable of getting them there.

OUR SERVICE OFFERING
Security
Keeping your business safe from data theft and loss, cyber attacks and accidental leaks.
Disaster recovery
Putting in place plans and robust backup solutions to ensure business continuity in the event of
business disruption.
Connectivity and networking
Delivering reliable and scalable connectivity solutions to underpin your cloud services.
Telephony
Improving business communication and workplace collaboration with traditional and hosted options.
Support services
Our highly-skilled service desk teams will be there to advise and help your organisation overcome any
IT obstacles preventing your people from working effectively.
Infrastructure
Supporting the management, usability and protection of your data and business critical systems

WHAT WILL THE TSG TEAM DELIVER?
High-end user support provided remotely by our service desk and locally by our nationwide

This means specifically aligning our services to the way an
individual business needs to work in order to be successful in
its marketplace. It also means making sure that IT is leveraged
on an ongoing basis to keep our customers competitive and
efficient as they grow.

field engineers
Hours of service tailored to the needs of your business
ITIL-aligned best practice service management processes
Response and resolution-based service level agreements
Proactive infrastructure, security, and network monitoring
Detailed measurement and reporting
Continual improvement and strategy management, including architectural roadmapping
Executive sponsorship – giving your business visibility at the top of TSG

THE
MICROSOFT
STORY
The Microsoft story encompasses an
entire world of applications that
allows you to work smarter, more
efficiently and collaboratively across
multiple platforms and teams.
Microsoft are consistently redefining
their offerings for the modern
workplace, and by adopting a
Microsoft-first approach, you'll be
futureproofing your business and
committing to your success.

ART OF THE POSSIBLE
Our Art of the Possible sessions are designed to help you unlock the potential of
the Microsoft suite of applications for your organisation. Our experts will work with
you to assess where your Microsoft platform stands today, and support you in
achieving your overall business goals, using the perfect combination of Microsoft
tools to build a connected business applications and productivity platform.
Dynamics 365
Microsoft Dynamics 365 is a cloud-based business applications platform that combines
components of CRM and ERP, along with productivity applications and artificial intelligence tools.
Azure
Azure is a public cloud computing platform—with solutions including Infrastructure as a Service
(IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS) that can be used for services
such as analytics, virtual computing, storage, networking, and much more.
Microsoft 365
Microsoft 365 is designed to help you achieve more with innovative Office apps, intelligent cloud
services, and world-class security. Work more collaboratively and efficiently with applications such
as Microsoft Teams.
Power Platform
Underpinned by Dataverse, the Power Platform allows you to streamline processes and plug
functionality gaps in a simple, low-code/no-code manner, without having to maintain any new
bespoke or 3rd-party systems.

“Through our partnership with TSG, CVHA has been able to
move from 100% server-based IT in the office to circa 65% of
our IT now being hosted in the cloud, allowing for a much
more agile and efficient workforce. Thanks to TSG’s excellent
service and understanding of our requirements, alongside the
ability to deliver to timetable whilst providing value for
money, our experience has been made so much easier.”
CLYDE VALLEY HOUSING ASSOCIATION
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